@RS} \F E make PRSAFE your online press center —iim

Entuity and Enhanced Software Solutions Partner Delivering Contemporary Network Management
Solutions To Customers in India and Singapore

MARLBOROUGH, Mass. & LONDON-(Business Wire)-May 26, 2009 - News Facts Bookmark gB:0 ¥ ...

e Entuity®, a leading provider of network management solutions and the global developer of its award-
winning Eye of the Storm® (EYE) software suite, announced today that Enhanced Software Solutions
(ESS), a full-service IT solution provider, has joined its ECPnet™ (Entuity Channel Partner Network).

e Headquartered in Mumbai, India, with offices throughout India and Singapore, ESS offers a variety of IT
solutions and services for—-network design, Business Service Management, Turnkey Software Solutions,
and ITIL training to enhance their customers’ productivity.

e Enhanced Software Solutions is focused on maintaining long-term partnerships that support the complex
needs of IT-dependent businesses in the manufacturing, banking and finance, pharmaceuticals, and
warehousing industries.

e EYE network management suite enables IT professionals to quickly reduce costs, as well as deliver — and
prove — the service levels expected by users. EYE automatically and continually discovers and captures in-
depth network data and analytics to provide insight, control, and predictability to network performance and
availability at a price point to match any business model.

e Businesses can maximize return on existing IT infrastructures while realizing enhanced benefits from
today’s distributed applications, virtualized environments, green IT initiatives, and data sharing strategies by
ensuring that the vital resource for all these initiatives — the network — is economically deployed and
optimally performing.

e Entuity is actively seeking channel partners, managed service providers and systems integrators of global
distinction looking to complement their current framework or elemental tools offerings with the scalable,
easy-to-deploy EYE network management suite. For more information about Entuity’s partner program, visit
www.entuity.com/partners.

Supporting Quotes

e Quote, attributed to Prabhav Kodial, Director — ESM & Software Solutions, Enhanced Software
Solutions
“ESS has added a key strategic partner with Entuity. Eye of the Storm will be a vital element in our BSM
offerings, especially because of its ability to integrate into the BMC applications we already provide to our
customers. EYE will equip IT organizations with an accurate, affordable way to understand how the
performance of its IT infrastructure affects their business, which is critical for a successfully managed BSM
environment.”

e Quote, attributed to Peter Licursi, Vice President Global Sales, Entuity
“Through our new partnership with ESS, enterprises in India and Singapore will now have an effective way
to proactively manage their network for improved service delivery. ESS customers will gain the ability to
enhance their BSM performance, develop green IT savings programs, and maximize their IT resources.
Entuity is looking forward to a rewarding relationship with ESS one where we will mutually provide
companies a tangible way to increase their IT infrastructure ROI.”
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About Enhanced Software Solutions

ESS has a successful track record of delivering state-of-the-art IT solutions to a broad range of customers both on
time and within specified budget parameters. ESS’ mission is to develop and maintain beneficial and enduring
relationships with customers so that their companies are successful and are considered leaders in IT technology
implementation. For more information on Enhanced Software Solutions, please call: +91 22 25276021 / 6031 /
6091 or email: info@ess.net.in or entuity@ess.net.in.

About Entuity

Entuity is a leading provider of network management and service delivery solutions. The Company’s Eye of the
Storm (EYE) software suite automatically discovers and captures unrivalled network data and analytics, and
provides integrated fault, device and flow-based performance management capabilities that help businesses
reduce network downtime, lower operational and capital costs, achieve sustainability goals, commit to, deliver and
prove service level commitments, and ensure network configuration compliance.

Winner of numerous industry and business awards in the last year including the Network Computing Editor’s
Choice Award, EYE has been praised for its fast deployment, ease of use, and low cost of ownership. Entuity
customers include enterprises, Sls, and MSPs such as ABB, Amtrak, Astra Zeneca, BMC Software, CLS
Services, DIRECTV, Deutsche Bank, IBM Global Services, The Royal Bank of Scotland, SASSA, Sony, Visteon,
and the Williams Companies. For more information on Entuity, please visit www.entuity.com or call
+1.508.357.6346 (North America) or +44 (0) 20 7444 4800 (Europe).

Entuity and Eye of the Storm are registered trademarks of Entuity, Ltd. All other marks and names mentioned
herein may be trademarks or registered trademarks of their respective companies.





